PROBLEM:

Deleted items on the BlackBerry do not synchronize with Outlook.

SOLUTION:

There is a setting that must be changed.

1. Go into the Messages section on the device.

2. Click the wheel to get the menu and choose Options (near the bottom). 

3. Change the setting for "Delete On:" from just "Handheld" to "Desktop and Handheld". 

4. Save Settings.

From that point on, any message deleted on the BlackBerry will be placed in the Deleted Items folder in Outlook when synced.

